
 
 

Statement 

1 October 2010 
 
Freedom of Information Act – ICO enforcement action 
 
The Information Commissioner’s Office (ICO) has today published a list of 
organisations that are being monitored because it appears they are not meeting 
the requirement to respond to freedom of information requests on time.  
 
In putting the list together the ICO looked at the number of complaints it had 
received, published data showing where less than 85% of requests had 
received a response within appropriate timescales and also occasions where 
authorities had exceeded time limits by a significant margin. 
 
The ICO’s Deputy Commissioner, Graham Smith said,  
 
‘In the five years since the Freedom of Information Act was brought into force, 
a significant number of the complaints we receive are about organisations that 
take too long to respond to information requests.  
 
‘We will monitor the authorities named today for three months, but may take 
action during this timeframe if an authority’s standard of compliance is revealed 
to be particularly poor, or if it is unwilling to make the improvements 
necessary.  
 
‘This is a perfect opportunity for the authorities named to get their houses in 
order and demonstrate that they take freedom of information requests 
seriously.’ 
 
The ICO will publish a quarterly list of the public authorities it is monitoring. For 
the latest updates, go to our Monitoring compliance page. 
  
Links to further information:  
 
How we select authorities for assessment  
 
Freedom of Information Regulatory Action Policy 
  
 
For more information please contact the ICO press office on 0303 
1239070 or email: pressoffice@ico.gsi.gov.uk. 
 

 

http://www.ico.gov.uk/upload/documents/library/freedom_of_information/notices/list_of_ico_monitored_bodies.pdf
http://www.ico.gov.uk/upload/documents/library/freedom_of_information/notices/list_of_ico_monitored_bodies.pdf
http://www.ico.gov.uk/what_we_cover/promoting_openness/monitoring_compliance.aspx
http://www.ico.gov.uk/upload/documents/library/freedom_of_information/notices/how_the_ICO_selects_authorities_for_monitoring.pdf
http://www.ico.gov.uk/upload/documents/library/freedom_of_information/detailed_specialist_guides/freedom_of_information_regulatory_action_policy.pdf

