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Google Streetview

Following publicity about vans collecting images of streets preparatory to the future launch of the Google
Streetview service in UK, the ICO had a further meeting with Google to understand the steps they are taking
to address privacy concerns. We are satisfied that Google is putting in place adequate safeguards to avoid
any risk to the privacy or safety of individuals, including the blurring of vehicle registration marks and the

faces of anyone included in Streetview images.

Although it is possible that in certain limited circumstances an image may allow the identification of an
individual, it is clear that Google are keen to capture images of streets and not individuals. Further there is an
easy mechanism by which individuals can report an image that causes them concern to Google and request

that it is removed.

Images are not 'real time' and there is a delay between taking an image and its publication so that it could

not be used to make decisions about an individual's current whereabouts.

For all media enquires, please contact the ICO press office on 0207 025 7580

For all general enquires, please contact the ICO customer service team on 08456
306060



