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Q2

CODE SAMPLE TYPE - SINGLE CODE
LARGE

Central Government Deparntments...........ccccceeeviiiiieeneee e
NN ] D] 4 =
LocCal AULNOMILIES ..covvveeiiiieeeeeeee e
NI DiIStriCt COUNGIIS ..vvveiiiiiiiieiee e
Fire AULNOTIIES.......cvvveeee e
Welsh Local AUTNOTILIES ......c.oooiieeieiee e,
POlICE QULNOTILIES ...cvvveeii i
POlICE FOICES ... et
Primary Care TIUSES......ccoiiiiiii ettt

Strategic Health AUthOItIES .........oooiiiiiii e,
Mental Health TruSES.........ueiiiiiiii e
Special Health AUthOIILIES. ........ooiiiiiiii e,
Higher EQUCAtION ........c.cuviiiiiie et

SMALL/MEDIUM

Parish MeEELINGS ...cocveeiice e
Internal drainage boards..........c.ocecvvviiiiee e
Port health authorities..........cccccov i,
Magistrates courts COMMItEEES ........covveeeeiriieie it
Passenger Transport EXeCULIVES...........ccooiveeiiiiiieee e
District drainage COMMISSIONENS..........cciiieeiiiiiiiiiieeee e eeiieeeeeenes

Waste aUNOKILIES ........eeieiiiieee e
Passenger transport authorities........ccccceeeeiiciiieeeeee e,
National PArkS........ccooiiiiiiiiiic e
Parish/community councils ...........ccccoveeeeiiiiii e,
Independent practitioners (GPs / opticians / pharmacists / dentists)
ACULE TTUSES .o
AMDBUIANCE trUSES ...
Local health boards ..........ccccvvveeiiii e
TrUSES (WAIES)....eeiiiiiiiee e
Health ReguIators .........ccooiiiiiiiiii e

HSS BOAIAS ....eeiiiiiiieee ettt
Community Health COUNCIIS ........cccooiiiiiiiiiiie e
HSS Trusts, Agencies & Councils ........ccccccovvviiiiieieeee e,
Ambulance Service (Northern Ireland) .........ccccceeeeiiiiiiiiieene e,
[ S ][ [=To =TSP
Secondary SChOOIS........cciiv i
Primary SChOOIS.........occiieeeee e
District Policing Partnerships..........ccocoveeiiiieiinii e
Publicly Owned Compani€s..........ccoviiiieiiiiiieee e



Q3

CODE SAMPLE SECTOR

(7)
LARGE
(OL=T o)1= I T0)VZ=T4 a3 V=Y oL 1
(o Tor= U €101V Y g4 4= T o | APPSO P PR PPPPPRPPPRR 2
0] o N 3
NN SRR 4
o [ or= 1[0 o [N 5
SMALL / MEDIUM
[IoTor= I € T0 )Y =] ¢ o1 a T=T o | AP OO OTPR 6
NN S TSP PRPPPPPRPRPRRRt 7
Lo [UTo= L1 T0] o WU PP PRPPPPPRPRPRPRt 8
o] [T IR PRPRRRPPPRRt 9
(18)
Publicly OWNed COMPANIES ..ot e e e e e e e e e s s eeeeaeeeaannnes 0

Q4

CONTACT: The person with day-to-day responsibility for freedom of information / the person who is /
would be responsible for dealing with public requests for information about the organisation (the person
responsible on a day to day basis rather than someone who has overall responsibility e.g. at head office)

INTRODUCTION:

Hello, my name is ....... and I'm calling from Continental Research, an independent market research
company based in London. We are conducting a survey among public authorities and organisations about
the Freedom of Information Act and how information is made available to the public. May | ask you a few
questions?

IF NECESSARY ADD:

The interview will last around (15) minutes. Results are completely confidential and will only be reported in
the form of statistical summaries. Neither you nor your organisation will be identified as having taken part
in the survey.

Q5

Can | check, are you the person with day to day responsibility for Freedom of Information within your
organisation, or would you be responsible for dealing with requests from the public for information about
the organisation?

IF NO REQUESTS EVER RECEIVED, CHECK WHETHER RESPONDENT WOULD BE RESPONSIBLE
IF THERE WERE REQUESTS

(19)
(TR 1 Goto Q7
NN (o (o] o 1 14 0 11 PP PRERRR 2 Goto Q6

Q6

ASK FOR NAME OF PERSON WHO WOULD BE RESPONSIBLE FOR FREEDOM OF INFORMATION
OR PUBLIC REQUESTS FOR INFORMATION ABOUT THE ORGANISATION ON A DAY TO DAY BASIS

WRITE IN NAME
TRASFER NOW OR MAKE APPOINTMENT TO CALL BACK.

RESTART INTERVIEW AT Q4



Q7

As you might know, the Freedom of Information Act gives people the right to request information held by
the Government and other public authorities. How clear would you say you are with the implications of the
Act for your organisation?

READ OUT - SINGLE CODE

(20
VBIY CIBA ...ttt e kbt e e e st b et e e e sab bt e e e sabe e e e e abb e e e e anbeeeeaae 1
FAIITY CIEAN ...ttt et e e e s et b et e e e e e e e e saabbeeeeeeaeaannnees 2
NOE VEIY ClEAK ... ettt e e oottt e e e e e e e s bab bt e e e e e e e e e e aanbbeeeaaaaeeannees 3
NOTL AL AU CIEAN ...t e e e s snnee s 4
DON'T KINOWV ...ttt b et sh e st e e sm bt et e e e san e e s be e e snbe e e nneennne e 5

Q8

Over the past year or two, has your organisation made any changes to the way things are done to comply
with the Freedom of Information Act? Have you ....

READ OUT - MULTICODE

(21)
Increased the type of information you publish or release to the public as a matter of
(od0 10 =T =TT, 1
Changed any of your filing or record management SYStEMS ...........c.occviiveeeeeeeeiiiiineeeeeeenn, 2
Drawn up or revised a publication SChEME............ccoiiiiiiiiiiiiie e 3
Other (WRITE IN) .eeeiieiiiiiee ittt ettt ettt ettt e e sttt e e s st e e e enbe e e e e nnbeeeeenee 4
NO CHANGES MADE ...ttt ettt et e e e e e et e e e st e e e s ntae e e s annaees 5

DON'T KINOW .ottt et e e e e s s e e e e e e s n e e e e e e e s annne 6



Q9 What types of information do you publish or make available to the public as a matter of course? Please
include all types of information you make available automatically, whether it is because of the Freedom of
Information Act or for any other reason. Please don't include information you only release in response to
requests from the public as we will cover this later.

READ OUT - MULTICODE

Q10  And which of those types of information, if any, do you only publish automatically because of the Freedom
of Information Act?
READ OUT ALL CODED AT Q9 - MULTICODE

Q9 [Q10

(22) | (24)
IAnnual reports or audited accounts 1 1
Details of what public money is spent on 2 2
Details of contracts awarded by your organisation 3 3
Statistics about the organisation such as staff numbers 4 4
Information about decisions made by the organisation 5 5
Information about future strategies and objectives 6 6
Internal policies such as your equal opportunities or health and safety policy | 7 7
Information about the organisation's performance 8 8
Personal data about staff members 9 9

(23)|(25)
Details and results of consultations or research 0 0
Meeting minutes 1 1
Other (WRITE IN) 2
NONE OF THEM 312
DON'T KNOW 4 | 3

Q11  Over the last year, has your organisation received any requests from members of the public for information
under the Freedom of Information Act?

(26)
(TR 1 Goto Q12
N S PRPPPRPTN 2 Goto Q17

DON'T KNOW ..ottt e e e e e s s e e e e e e e 3 Goto Q17



Q12  What types of information have been requested?
PROBE: What others?
DO NOT READ OUT - MULTICODE

Q13  Have you had requests for any of the following types of information?
READ OUT ALL NOT CODED AT Q12 - MULTICODE

Q12|Q13

(27) | (29)
IAnnual reports or audited accounts 1 1
Details of what public money is spent on 2 2
Details of contracts awarded by your organisation 3 3
Statistics about the organisation such as staff numbers 4 4
Information about decisions made by the organisation 5 5
Information about future strategies and objectives 6 6
Internal policies such as your equal opportunities or health and safety policy | 7 7
Information about the organisation's performance 8 8
Personal data about staff members 9 9

(28) | (30)
Details and results of consultations or research 0 0
Meeting minutes 1 1
Other (WRITE IN) 2
NONE OF THEM 2
DON'T KNOW 3 3

Q14  Approximately how many requests for information would you say you have received from members of the
public over the last year?
READ OUT - SINGLE CODE

(31)
0 1S A o 1
G 2 (0 101 10 2
I (o T2 O T 3
b2 0 (o T O T 4
G 0 (o T O T 5
LN R (o T4 T 6
T8 (o T 0 I 7
10 3 (o T 5 8
IS 3 0 (o T2 0 1 L 9

(32)
20 (0 T 1O 0
G {01 (0 17 O 1
0 I (o TR 0L 2
(@ V=T 1O T 3
(D10 ] I S [0 1 T 4

Q15 Has your organisation had to turn down any requests for information from the public for any reason?

(33)
1 Rt 1 Goto Q16
N0 U 2 Goto Q17

DON'T KNOW ...ttt et e e er e e e s es e e e s s e e e s s e e e e nnreeeenanreeens 3 Goto Q17



Q16  What types of information requests have you turned down?
DO NOT READ OUT - MULTICODE

(34)
Personal information about staff members............ccoi 1
Commercially sensitive information ............ccoveiiiiiiiiiee e 2
Information already available by other means............cccciiiiiii 3
Cost of providing the information above the threshold ..............ccoocoiiii 4
Other (WRITE IN) ...eeiiiiiiiie ettt e et e e sttt e e e st e e e s ennb e e e e ansbe e e e snntaeaeannsaeeeennns 5
DON'T KNOWV ..ottt ettt e e et e e st e e et e e s st e e e ate e e sab e e e saae e aseeesbeeesnteeeaneeesseeeens 6

Q17  Overall, how much more information, if any, do you think your organisation releases to the public now
because of the Freedom of Information Act that would not otherwise be released?
READ OUT - SINGLE CODE

(35)
2 (o 1 8 1 4T = PPt 1 Goto Q18
N 11T o' = PPt 2 Goto Q18
NN 10 410 T 1 o = PRSP 3 Goto Q18
NO MOTE than DEIOIE......uviieiii e e s e e e e e e s aanees 4 Goto Q19
DON'T KNOW ...ttt ettt sttt e e st e e e st e e e s stbeeeesssbeeeeesnbaeeeeanbeeeeesnbbeeesansreeens 5 Goto Q19

Q18  What types of information about your organisation do you think are available to the public now that they
would not have had access to before the Freedom of Information Act?
READ OUT - MULTICODE

(36)
Annual reports or audited ACCOUNTS..........ccuviiiiie e e e e e e e e e s enaeees 1
Details of what public MONEY iS SPENT ON ........uviiiiiiiee e 2
Details of contracts awarded by your organisation............ccccccevivciiieeeiee e 3
Statistics about the organisation such as staff numbers ..........cccccco v, 4
Information about decisions made by the organisation ..............ccccvvivevieee i 5
Information about future strategies and ODJECHIVES..........coocviviiiiiiiii e 6
Internal policies such as your equal opportunities or health and safety policy.................... 7
Information about the organisation's PerformMance ..........cc.occveiiiiiireiniieee e 8
Personal data about staff MemMbDErS..........ooi e 9

(37)
Details and results of consultations or reSearch............ccueeeiiiiiiiiii e 0
MEELING MINULES ...oeiiiiiiiiiiiiiie e e et e e e e e s e e e e e e s et e e e e e e e s s e aae b e e e e aaeessnnnsnreneeeaeessannres 1
Other (WRITE IN) ..eeeiieiiiiiee ettt ettt e sttt e e e s st e e s ennb e e s ansbe e e e s nnbeeeeennseeeeennee 2

DON'T KNOW ...ttt ettt e e en e e e s es e e e s s e e e s s e e e e nnneeeesanreeen 3



Q19 Is your organisation likely to make any further changes within the next year or so to comply with the
Freedom if Information Act? Are you likely to ....
READ OUT - MULTICODE

(38)
Publish or make available more information as a matter of course............ccccccovvivereinnnnnen. 1
Make changes to filing or record management SYStEMS ........cccovuveriiriieeeiniieee e 2
Draw up or revise a publication SCNEME..........cooiiiiiiii e 3
Other (WRITE IN) ...ttt ettt e et e e ss e et e e sbee e s beeesnbeeeneeennes 4
NO CHANGES LIKELY ..ottt ettt ettt ettt et be e st e s sbae e snbe e e sabeesnneeaas 5
DON'T KINOWV ...ttt ekttt e s it e st e e e sb bt e e b e e e san e e s be e e snbe e eneeennne e 6

Q20 IFLIKELY TO PUBLISH MORE INFORMATION (CODE 1 AT Q19) ASK: (OTHERS GO TO Q22)
What types of information are you likely to make available as a matter of course in future?
DO NOT READ OUT - MULTICODE

Q21  And which of the following types of information, if any, are you likely to release as a matter of course in
future?
READ OUT ALL NOT CODED AT Q20 AND NOT ALREADY RELEASED AT Q9 OR Q10

Q20|Q21

(39) | (41)
Annual reports or audited accounts 1 1
Details of what public money is spent on 2 2
Details of contracts awarded by your organisation 3 3
Statistics about the organisation such as staff numbers 4 4
Information about decisions made by the organisation 5 5
Information about future strategies and objectives 6 6
Internal policies such as your equal opportunities or health and safety policy | 7 7
Information about the organisation's performance 8 8
Personal data about staff members 9 9

(40) | (42)
Details and results of consultations or research 0 0
Meeting minutes 1 11
Other (WRITE IN) 2
NONE OF THEM 2
DON'T KNOW 3 3

Q22  ASKALL

Overall, from the point of view of your organisation, would you say the Freedom of Information Act is a
good thing or a bad thing?
READ OUT - SINGLE CODE

(43)
F Y=Y oY Ao To To Lo I d 11 s o PSRRI 1
F NN = 11 VAo o Yoo IR 1 a1 o Vo ISR 2
A fairly Bad thiNG ... 3
F Y=Y YA o= (o I 1 11 o SR 4
OR does it Not really affeCt YOU......coiii i 5

DON'T KINOW L.ttt e e ettt e e e e s s e e e e e e e s n e e e e e e s nanee 6



Q23  What, if anything, would you say are the main benefits of the Freedom of Information Act from the point of
view of your organisation?

PROBE: What else?
(44-46)

Q24  And what, if anything, would you say are the main disadvantages of the Freedom of Information Act from
the point of view of your organisation?

PROBE: What else?
(47-49)



Q25

I am now going to read out some things other people have said about the Freedom of Information Act and

the impact it has had on their organisation and | would like you to say how strongly you agree or disagree

with each one.

READ STATEMENT. Do you agree or disagree? PROBE: Is that strongly or slightly?

ROTATE STATEMENTS

requests from the public now

Agree Agree Disagree | Disagree | DON'T

strongly slightly slightly strongly | KNOW
It has promoted a culture of greater openness (50) 1 2 3 4 5
and transparency within the organisation
It has encouraged us to improve our record (51) 1 2 3 4 5
management systems
It has increased the public's trust in us (52) 1 2 3 4 5
It has encouraged the public to interfere inthe  |(53) 1 2 3 4 5
way we work
It obliges us to release too much information (54) 1 2 3 4 5
It has reduced unnecessary secrecy about the  |(55) 1 2 3 4 5
way we work
It has put a strain on staff resources (56) 1 2 3 4 5
It has led to extra costs for our organisation (57) 1 2 3 4 5
'We publish more information as a matter of (58) 1 2 3 4 5
course now
'We waste a lot of time responding to pointless  |(59) 1 2 3 4 5

Q26  Overall, how much impact has the Freedom of Information Act had on your organisation and the way you
work?
READ OUT - SINGLE CODE
(60)
A SUDSEANTIAT IMPACT. ... et e e e e e e bbb e e e e e e e e enees 1
Yo g TN 1] o =T PRSP 2
NN 2 01T T ] = o PR 3
N\ (o I 4T 0= Tox A= L= | U PRRRRN 4
DON'T KNOW ...ttt ettt sttt e e e sttt e e sttt e e s abbe e e e s sabe e e e e snbeeeeesnbaeeeesbreeens 5
Q27 In an average month, how much of your time do you personally spend on tasks related to Freedom of
Information? Would you say .... READ OUT - SINGLE CODE
(61)
[N\ [o ] 1P P P PP PP PP PRPPPPPPPPPPPPIRt 1
L8] o (o I 0 PP UPP PP 2
(8] oI (o I W0 (U= 1 = O PP 3
ADOUL NAIT. ..o e sttt e et e e et b e e e s b e e e e e e e e ane 4
L0 oI (I 1 ] (=TT [N F= U =] £ SRS 5
AlLOF AIMOSE AL ..ttt e et e et e e e s sbbe e e e s nbbeeesnees 6

DON'T KINOW L.ttt e et e e e e e e s e e e e e e e s e e e e e e e e s aneee 7




Q28  Would you say your organisation found the introduction of the Freedom of Information Act easy or difficult
process? Wasiit ...
READ OUT - SINGLE CODE

(62)
WBIY BASY ..ettettuiiee e ettt ettt e e e et ettt ettt e e e e et ee b e e e e et e et b e e e et et aaa e e e e e et ar b e e e aeeeeeerann 1
FAIITY BASY ...ttt ettt e a e nane e e s 2
Fairly diffICUIL ...t bb e nne e s 3
VEIY AIffICUIT ...ttt e et e e s rabe e e aaes 4
DON'T KNOW ...ttt ettt ettt e e ekt e e sk e e e s ek b et e e s sabee e e e aabe e e e e snbreeeeanreeens 5

Q29 How much additional workload, if any, would you say the Act has meant for you or your organisation?
READ OUT - SINGLE CODE

(63)
N [ RSP 1
NN 1L PRSP 2
NN o 0 1T o PR PRR 3
NONE AL AILL....eeeeeie et e e e e e s 4
DON'T KINOWV ...ttt ettt etttk etk e s ab e e et e e e sh bt e e ke e e eabe e s be e e sabeeenneesnneeens 5

Q30  Thinking about how the Act might affect you in future, do you think things will get ...

READ OUT - SINGLE CODE

(64)
N (0] B Y= 13 [T SRR 1
A TIEIE BASIE ettt e e 2
A little MOore COMPICALE. .......cooiiiiiie e 3
A 10t MOre COMPLICALED ........eeiieiiieie e e e snnnee s 4
OR thiNgs Will NOt CRANGE .......eiiiiiiiiee e et 5
DON'T KINOWV ...ttt ettt ekttt e s st e st e e e sh bt e e be e e sae e e s be e e snre e e nneennne e 6

Q31  What, if anything, would help you to implement the Act?

PROBE: What else?
DO NOT READ OUT - MULTICODE

(65)
MOTE SEATT ...ttt 1
MOre time 10 ANSWET FEOUESES .....ceiivrieriiieiitiie it ertiee sttt et sir e sbreesre e s ane e e snre e e snneeaneeeas 2
(1T (=T e (U1 o =T o Lo TSRS 3
Other (WRITE IN) ..ottt sttt e s b e e e snre e e nneennns 4
NOTHING ..ottt ettt et e s e an e e e ne e e nnne e s reeennneeeneenes 5

DON'T KINOW ..ottt e et e e e e e s e e e e e e s n e e e e e e e s annne 6




CLASSIFICATION:
Now as you probably know, it is necessary in market research surveys to interview balanced samples, so
the next few questions about you and your organisation are just to ensure this.

Q32  Whatis your job title?
WRITE IN AND CODE:

(66)
............................................................................................................................................. 1
............................................................................................................................................. 2
............................................................................................................................................. 3
............................................................................................................................................. 4
Q33 How many people, approximately, does your organisation employ in the UK?
READ OUT
(67)
0 O 1
LS 1 It 1 2
J0d-250 e e et e eeeae e e eeeaete——————————————————— 3
25 L-500. e e e et e e e e et et e reeeteta e aaeaetta————————— 4
LS 10 L TR 5
[L0] B A L0 LT A 6
Q34 CODE POSTCODE FROM SAMPLE
(68-75)
Q35 STANDARD REGION - CODE FROM POSTCODE
(76)
[N L0] 1 T = 1= 1
011 S A ITE=Y L [V 1001 o TST T o [T 2
[INT0 )1 g TV AV 1) S 3
VA ST Y, To | F= g o £ 4
= T 1Y, o | F= 1 g o F 5
BAST ANGIBL....ce et 6
RTA = 1= 7
o101 TR AT L) AT 8
0] o o [o o I 9
(77)
0T UL g = T S 0
[NTo) 1 aT=T g a1 C=1 =1 (o 1

| hereby declare that this interview was conducted within the Market Research Society Code of Conduct.

SIGNED: DATE: I

Q36  May we recontact you if there are any further questions or queries arising from this study?



