
Job levels structure 
 
Department 
 

H G F E D C B A 

Central 
support 
departments 
 

        

Communications & 
External Relations 
 

Director of 
Communications 

& External 
Relations 

 Communications 
Planning Manager 

 
 

Online and Internal 
Communications 

Manager 
 

External 
Communications 

Manager 
 

External Relations 
Officer 

 
Market Analyst 

 
Online Editor 

 

External 
Communications 

Officer 
 

Internal 
Communications 

Officer 
 

Online 
Communications 

Officer 
 

Executive Assistant 
 

Online Assistant 
 
 

 

Human Resources 
 

Director of 
Human 

Resources 

 Senior HR 
Manager 

 

 HR Adviser 
 

Learning & 
Development 

Manager 
 

Compliance & 
Monitoring Officer 

 

HR Officer 
 

Learning & 
Development 

Officer 
 
 

HR Administrator 
 

Secretary 
 

 

Central Legal Unit 
 

   
 

 Trainee Solicitor   
 
 

 

Corporate Support 
Unit 
 
 
 
 
 
 
 
 
 
 

   Senior Corporate 
Support Unit 

Manager 
 

 

Corporate Support 
Unit Manager 

 

Corporate Support 
Officer 

 
Executive Assistant 

 

 
 
 
 
 
 
 
 
 
 

 



Department 
 

H G F E D C B A 

Chief 
Operating 
Officer 

Chief Operating 
Officer 

 

 
 
 

      

Finance and 
Facilities 
 

 Head of Finance 
and Facilities 

 

  Assistant Finance 
Manager 

 
Facilities Manager 

 

Finance Supervisor 
– Income 

 
Finance Officer – 

Income 
 

Finance Officer – 
Expenditure 

 

Facilities 
Administrator 

 

Facilities Team 
Member 

 

Information 
Services 
 

 Head of IS 
 
 

IT Manager 
 
 

EDRM 
Implementation 

Manager 
 

Internal 
Compliance 

Manager  
 
 
 
 

IS Development 
Manager 

 
IS Service Delivery 

Manager 
 

Assistant Internal 
Compliance 

Manager 
 

IS Support 
 

Records & 
Knowledge Officer 

  

Notification 
 

   
 

Notifications 
Manager 

Team Leader 
 

 Notification Officer Notification 
Assistant 

 
Operations 
 

 Assistant 
Commissioner 

 

Solicitor Senior Operations 
Support Manager 

 

Operations Support 
Manager 

 

Operations Support 
Officer 

 

Admin Support 
 

Typist/Administrator 
 

 

Customer Services 
 

  Head of Front Line 
Operations 

 

 Customer Service 
Manager 

 

Senior Customer 
Service Officer 

Customer Service 
Officer 

 

Customer 
Service 

Assistant 
 

Casework & Advice 
 

  Senior Casework & 
Advice Manager 

(DP) 
 

 Casework & Advice 
Manager 

 

 
Casework & Advice 

Officer 

 Admin 
Assistant 

FOI Complaints 
Team 
 

  Senior Complaints 
Manager 

 

Team Leader 
Senior Complaints 

Officer 
 
 
 
 

 Complaints Officer 
 

  



Department 
 

H G F E D C B A 

Regulatory Action 
Division 
 

 Assistant 
Commissioner 

(Head of 
Regulatory Action 

Division) 
 

Solicitor 
 

Head of  Audit 
 

Head of 
Investigations 

 

Audit Manager 
 

Investigations 
Manager 

 
 

Audit Officer 
 

Enforcement 
Manager 

 
Remedies Manager 

 
Investigating 

Officer 
 

 
Enforcement 

Officer 
 

Remedies Officer 
 

Paralegal 
Administrator 

 

Administrator 
 
 

 

 
Department 
 

H G F E D C B A 

Data Protection
 

Deputy 
Commissioner 

       

Data Protection 
Development 
 

 Assistant 
Commissioner 

 

Head of Data 
Protection Projects 

 
Head of Data 

Protection 
Promotion 

Senior DP 
Development 

Manager 

DP Development 
Manager 

 

DP Development 
Officer 

  

DP Practice 
 

 Assistant 
Commissioner 

Head of Public 
Sector DP Practice 

 
Head of Private 

Sector DP Practice 
 

Solicitor 
 

Senior DP Practice 
Manager 

 

DP Practice 
Manager 

 

Executive Assistant 
DP Practice Officer 

Admin Support 
Officer 

 

 

Freedom of 
Information 
 

Deputy 
Commissioner 

       

FOI GPE 
 

 Assistant 
Commissioner 

Head of Good 
Practice Team 

 
 

Good Practice 
Manager 

 
Enforcement 

Manager 
 

Enforcement Officer 
 

Good Practice 
Officer 

Support Officer 
 
 

Administrator 
 

 

FOI Policy 
 

 Assistant 
Commissioner 

 

Solicitor Policy Manager 
 

Policy Officer    



 
Department 
 

H G F E D C B A 

Regional 
Offices 
 

        

Regional Office – 
Wales 
 

 Assistant 
Commissioner 

 

 FOI Team Leader 
 

Senior Complaints 
Officer (FOI) 

 
DP Development 
Manager (Public) 
DP Development 
Manager (Private) 

 Complaints Officer 
(FOI) 

 
 
 

DP Promotions & 
Development Officer 
 

Secretary/PA 
 

 

Regional Office – N 
Ireland 
 

 Assistant 
Commissioner 

 Operations & 
Policy Manager 

 
Senior Complaints 

Officer 
 

 Promotions & 
Development Officer 

(FOI) 
 

Complaints 
Resolution Officer 

 
Complaints 

Resolution Officer 
 

Secretary/PA  

Regional Office – 
Scotland 
 

 Assistant 
Commissioner 

 

 Operations & 
Policy Manager 

(DP) 
 

Senior Guidance & 
Promotions 

Manager (DP) 
 
 

 
 

 Advice Officer 
 

 

 
 


