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Our mission 

The ICO’s mission is to uphold information rights in the public 
interest, promoting openness by public bodies and data privacy 
for individuals.

Our vision 

By 2012 we will be recognised by our stakeholders as the 
authoritative arbiter of information rights, delivering  
high-quality, relevant and timely outcomes, responsive and 
outward-looking in our approach, and with committed and high 
performing staff – a model of good regulation, and a great place 
to work and develop.
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Your information rights
The Freedom of Information Act 2000 gives people a general right of access to 
information held by most public authorities. Aimed at promoting a culture of openness 
and accountability across the public sector, it enables a better understanding of how public 
authorities carry out their duties, why they make the decisions they do and how they spend 
public money.

The Environmental Information Regulations 2004 provide an additional means 
of access for people who want environmental information. The Regulations cover more 
organisations than the Freedom of Information Act, including some private sector bodies, 
and have fewer exceptions.

The Data Protection Act 1998 gives citizens important rights including the right to know 
what information is held about them and the right to correct information that is wrong. The 
Data Protection Act helps to protect the interests of individuals by obliging organisations to 
manage the personal information they hold in an appropriate way.

The Privacy and Electronic Communications Regulations 2003 support the Data 
Protection Act by regulating the use of electronic communications for the purpose of unsolicited 
marketing to individuals and organisations.

The Infrastructure for Spatial Information in the European Community 

Regulations 2009 give the Information Commissioner enforcement powers in relation to 
the pro-active provision by public authorities of geographical or location based information. 
(The regulations are subject to a staged implementation, meaning that the ICO won’t have any 
eligible complaints to consider until 2011).
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The challenge is to balance the expectation of transparency 

as more and more issues are brought to the Commissioner 
for a decision, the challenge to the ICO can only grow.
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Information Commissioner’s foreword



The striking achievement on the freedom of information 
side of the business has been the dramatic reduction in 
the backlog of outstanding decision notices.

10  Information Commissioner’s foreword Information Commissioner’s foreword  11

 



… we are now well placed to respond effectively to the 
demands of upholding information rights in a changing 
and challenging environment.

 

 

 

Christopher Graham 

Information Commissioner

12  Information Commissioner’s foreword Information Commissioner’s foreword  13

My biggest thank you must be to all the ICO staff who 
have delivered a year of great achievement…
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Our year at a glance
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November 2009 
 

January 2010 
 

October 2009 
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Awareness of information rights

Awareness of information rights
 

Prompted awareness of the right to request information held by the  
government and other public authorities

see information 

 

Prompted awareness of the rights to see information
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Meeting customer needs

Meeting customer needs
 

212,000
calls made to our helplines

6%
increase compared 

to 2008/09
9%

reduction in the 
number of ineligible 

complaints

Freedom of information complaints
Caseload 
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Time since receipt  Open cases at Open cases at % of total at Change since 
 1 April 2009 31 March 2010 31 March 2010 April 2009

Cases  

Age distribution of our caseload
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The number of cases we closed 

 

2008/09 3,100
2009/10 3,734

2008/09 3,019
2009/10 4,196

20%
increase compared 

to 2008/09

39%
increase compared 

to 2008/09

Appeals to the Information Tribunal 

 

 

 

The Information Tribunal determined 115 appeals in 2009/10 
The outcome of those appeals was as follows

41

43
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5

36%

38%

4%

10%

12%
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Policy formulation - freedom of information research 

Received in year 3,734
Closed in year 4,196

 Work in progress 31 March this year: 1,035
 Work in progress at 1 April last year: 1,474

Freedom of information casework

What happened to the casework received 

 

 

49%

17%

24%

7% 3%

Age of casework at closure 

5% 4%

45%

6%

17%
10% 8% 6%



8%

5%

 

17%

15%
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At 1 April 2009

 Cases over 2 years old: 11
 Cases over 1 year old: 117

At 1 April 2010

 Cases over 2 years old: 118
Cases over 1 year old 418

91%
drop in cases over  

2 years old compared 
to 2008/09

72%
drop in cases over  

1 year old compared  
to 2008/09

Outcome of cases where a decision notice  
has been served

Local government 40%
Central government 33%
 Police and criminal justice: 9%
 Health: 7%
 Other: 5%
 Education: 5%
 Private Companies: 1%

2%

52%



We issued 628 decision notices under the Freedom of Information Act 

and Environmental Information Regulations:

Public authority: BBC 

 

Public authority: various government departments
 

 

 

 

Public authorities: Maldon District Council, Castle Point 
Borough Council and East Riding of Yorkshire Council
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Data Protection and Privacy and  
Electronic Communications Regulations 
(PECR) casework

 

32,714
data protection cases were closed

30%
increase in individual 

requests for advice 
and complaints

40%
more data protection 

cases closed than 
last year 
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Received in year 33,234
Closed in year 32,714
 Work in progress at 31 March this year: 7,251
 Work in progress at 1 April last year: 6,680

Data protection casework

Age of work in progress on 31 March 2010

37% 35%

15% 13%
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Age of casework at closure 

44%

30%

14% 12%

12%

Other 15%

 18%

37%

19%



Top 10 reasons for complaining

Lenders 32%
Direct marketing 12%
General business 12%
Telecoms 9%
 Local Government: 8%
 Health: 7%

 Central government 6%
 Policing and criminal records 6%
 Debt collectors 4%
 Internet 3%

Subject access  28%
Inaccurate data 17%
Disclosure of data 13%
Phone calls - live 12%
 Phone calls - automated: 9%
Security 8%
Email  6%
 SMS: 4%
 Fair processing info not provided: 2%
 Right to prevent processing: 2%
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ICO in the news

Computing, 18 March 2010 

BBC Online, 12 January 2010 

The Guardian, 4 January 2010 - Ben Dowell 
 

The Independent, 31 March 2010 - Robert Verkaik 

Evening Standard, 26 May 2009 - Martin Bentham 

The Guardian online, 19 July 2009 - Pat McFadden 

Managing Information, 1 May 2009 

The Daily Mail, 11 June 2009 - James Slack 



The Scotsman, 4 June 2009 

Western Mail (Cardiff), 25 July 2009 

The Independent, 25 May 2009 - Michael Savage  

The Financial Times, 27 November 2009 - James Boxell  
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British Medical Journal, 6 June 2009 - Anne Gulland 

The Sun, 19 November 2009 - Clodagh Hartley 

The Daily Express, 10 February 2010  

The Daily Telegraph, 20 December 2009  

Chartered Secretary, 1 May 2009 
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for the year ended 31 March 2010

Statement of the Information Commissioner

Christopher Graham 

Information Commissioner 



Respective responsibilities of the Information Commissioner and Auditor 

Statement of the Comptroller and Auditor General 
to the Houses of Parliament

Opinion 

Amyas C E Morse 

Comptroller and Auditor General 

 

 



First time adoption of IFRS (International Financial Reporting Standards)

 £’000

Adjustments for:

Net expenditure account for the year ended 31 March 2010 2009-10 RESTATED 2008-09

 £’000 £’000 £’000 £’000

Expenditure

Income

Net expenditure

Net expenditure after cost  

of capital charge and interest 



 31 March 2010 RESTATED 31 March 2009

 £’000 £’000 £’000 £’000

Non-current assets

Total non-current assets

Current assets:

Total current assets

Total assets

Current liabilities

Total current liabilities

Non-current assets plus net current assets

Non-current liabilities 

Assets less liabilities

 2009-10 2008-09 
 £’000 £’000

 

 

 

 

 

 

 



First time adoption of IFRS (international Financial Reporting Standards) 
 £’000

Adjustments for:



 

 

 

 

Cheshire 


