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Q2

CODE SAMPLE TYPE - SINGLE CODE

13)
LARGE
1. Central Government DEPAItMENTS.......cuuii ittt a e ebbeeeeeeaaeeas 1
B N\ 2 T PRSP 2
G o Tox= LU 1 o] 11T PSRRI 3
N B T 1 Tox A @0 11 Vo TP RP PSR 4
B FIrE AULNOIHIES ... ittt e e e e e e nneee 5
6. Welsh Local AUNOIILIES ........oooiiiiiieiiiee e 6
7. POlICE AUINOIITIES ..eeiiiieiei ettt st e et e e st re e e s enbbe e e e e 7
G T o [ Tot T o (o= EUPSTR 8
9. PrIMANY CaAre TTUSES....ueiiiiiiiiee ittt ettt ettt ettt e e et e e e anbe e e s anbre e e e anenes 9
(14)
10. Strategic Health AUNOKITIES ... e 0
11. Mental HEAItN TrUSES. .. ..uiiiiiiiie ittt e e e e e e e e e 1
12. Special Health AULNOTITIES. ... ..o e e 2
RS o T | o1 g o (U o= 4o ) o USSR 3
SMALL/MEDIUM
14, PariSh MEELHINGS . .ceee it e e s s e e e e e s e s r e e e e e s eeannrraeeeaeeeans 4
15. Internal draiNage DOAIAS. .......cccii it e e e e e eeee s 5
16. Port health aUhONEIES ........oiii e a s 6
17. Magistrates COUMtS COMMUIEES ........uuiiiiiiiiiee ittt 7
18. Passenger TranSPOIt EXECULIVES........coiiiiiiiiiiii ettt 8
19. District drainage COMMISSIONES........uiiiiaaaiiiiiiieeeaa e e eeietee e e e e e e s aabbbeeeeeaa e e s e aanbbeeeeaaeas 9
(15)
20. WASHEE AULNOIIES ....eeiiieiiieeee et e e e e eee e 0
21. Passenger transport QUtNOMILIES........uuuiiiiii i e e rarrr e e e e e 1
b N L To g T 1 0T T RS 2
23. Parish/community COUNCIIS .........ccuuiiiiiie e e e 3
24. Independent practitioners (GPs / opticians / pharmacists / dentists) ...........cccccveeeeeennn. 4
25, ACULE TTUSTS ...ttt ettt e et e e e e s e r e e e e e e s e s e e e e e e e e s s nnbreeeeenaan 5
26. AMDBUIANCE TIUSES ...ttt st e e st e e et e e s e nnbee e e eneee 6
27. Local health DOAIUS .........vviiiiiie e e e e r e e e e e e eraeeeeeeeeas 7
28. TIUSES (WAIES) ...eeeeiiieeeiiiiitiieie ettt s e ettt e e e e e s st e e e e e e e s s nbabaeeeaeeeesannnneeneeeas 8
29. Health REQUIALOIS ..ottt ettt e e e e e e e e e e e s s nnnbaeeeeaeeeas 9
(16)
I o I IS T = T T T (o RS PP URPPT PRI 0
31. Community Health COUNCIIS ..o 1
32. HSS Trusts, AgeNCIES & COUNCIIS ......ueiiiieiiiiiiiiiiiec et e e sanrrae e 2
33. Ambulance Service (Northern Ireland) ... 3
G @0 =T 1= SRS 4
35. SecoNdary SChOOIS.........cc.uuiiiiieiee e e e e e e e s e 5
G o T = Y2 T o T 6
37. District Policing Partnerships ........cooo it 7
38. Publicly OWNed COMPANIES. .......ciiiiiiiieiiiiie ettt ettt 8



Q3

CODE SAMPLE SECTOR

(7)
LARGE
(OL=T o) =1 I €T 01V Z=T4 o1y 1= oL 1
LOCAI GOVEINIMENT ...oiiiiiiiiiiiiieeieeeeeeeeeeeeeeeeeeeeeeeeeeaesesesasssssssasasesassbababebsbsbebebebebebebarasesasnrernrnnes 2
0] o N 3
NN SRR 4
o [ or=11[0] o [N 5
SMALL / MEDIUM
[IoTor I € T0 )Y =] ¢ o1 a T=T o | AU OO UPSTPR 6
NN S TSP PPRPPPPPRPPRRRt 7
Lo [UTe= 11 T0] o FRE PP PPPRPRPRPRt 8
o] [T I PRPPPRPRPRRt 9
(18)
Publicly OWNed COMPANIES ..ot e e e s e e e e e e e s b eeeeaeeeaennnes 0

Q4

CONTACT: The person with day-to-day responsibility for freedom of information / the person who is /
would be responsible for dealing with public requests for information about the organisation (the person
responsible on a day to day basis rather than someone who has overall responsibility e.g. at head office)

INTRODUCTION:

Hello, my name is ....... and I'm calling from Continental Research, an independent market research
company based in London. We are conducting a survey on behalf of the Information Commissioner's
Office among public authorities about the Freedom of Information Act and how information is made
available to the public. May | ask you a few questions?

The interview will last around (13) minutes. Results are completely confidential and will only be reported in
the form of statistical summaries. Neither you nor your organisation will be identified as having taken part
in the survey.

Q5

Can | check, are you the person with day to day responsibility for Freedom of Information within your
organisation, or would you be responsible for dealing with requests from the public for information about
the organisation?

IF NO REQUESTS EVER RECEIVED, CHECK WHETHER RESPONDENT WOULD BE RESPONSIBLE
IF THERE WERE REQUESTS

(19)
1 Ut 1 Goto Q7
NN (o (o] o 1 143 0 11 SR RERRRT 2 Goto Q6

Q6

ASK FOR NAME OF PERSON WHO WOULD BE RESPONSIBLE FOR FREEDOM OF INFORMATION
OR PUBLIC REQUESTS FOR INFORMATION ABOUT THE ORGANISATION ON A DAY TO DAY BASIS

WRITE IN NAME
TRANSFER NOW OR MAKE APPOINTMENT TO CALL BACK.

RESTART INTERVIEW AT Q4



Q7 And how long have you had day to day responsibility for Freedom of Information within your organisation or
responsibility for dealing with requests from the public for information about the organisation?
Is it...(READ OUT)
SINGLE CODE
(20
LESS thaN ONE YEATI ...ttt e e e e et e e e e e e s s bt e e e e e e e aesnnnbaeeeeaeeesannens 1
ONE 1O TWO YBAIS ... e e s e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaeaeaeaeeeanaas 2
TWO 10 tNIEE YBAIS .. .eetiiieiie ettt e e e e e e s e st e e e e e e s e e nn b e eeeeaeesannnsraeeens 3
MOTE than thIEE YEAIS......i ittt e st e e e e nneee s 4
Q8 Since the Freedom of Information Act was introduced, has your organisation made any changes to the way
things are done to comply with the Freedom of Information Act? Have you ....
READ OUT - MULTICODE
(21)
Increased the type of information you publish or release to the public as a matter of course 1
Changed any of your filing or record management SYStEMS ..........ccooiiuuiiiiiiieeniiiiiiiieeeeeennn 2
Drawn up or revised a publication SChemE............coooiiiiiiiiii e 3
Other (WRITE IN) ...ttt e e sa e b e e e sbb e e s be e e sabeeebneesnnis 4
(22)
(23)
NO CHANGES MADE .....ooiiiiiiit ettt ettt st e e stte e et e e abae e snbeeesnbeesnneeens 1
D@ N I SN[ SRS R 2
Q9 What types of information do you publish or make available to the public as a matter of course? Please

include all types of information you make available automatically, whether it is because of the Freedom of
Information Act or for any other reason. Please don't include information you only release in response to
requests from the public as we will cover this later.

READ OUT - MULTICODE

(24)
Annual reports or aUAItEd ACCOUNTS ........coii ittt e e e e e e e 1
Details of what public MONEY IS SPENT ON .......uuiiiiiiiiii e 2
Details of contracts awarded by your organisation.............cccccooiiiiiiiiieieen e 3
Statistics about the organisation such as staff numbers ..........cccccccoviiiii e, 4
Information about decisions made by the organisation ..............cccccvieeeeee i 5
Information about future strategies and ODJECHIVES..........cceevveeei i 6
Internal policies such as your equal opportunities or health and safety policy.................... 7
Information about the organisation's performance ............cccccvee e 8
Personal data about staff MemMbDErS...........oooiii e 9

(25)
Details and results of consultations or reSearCh............cccvieie i 0
MEELING MINULES ...eiiiiiiittie ettt e e e e e et et e e e e e e s s bbbb e e e e e e e e e aannbbbeeeeaaeeesannees 1
10 =T (T L I | PSP 2
NONE OF THEM ..ottt ettt ettt e st e e e sttt e e e s enbe e e e s snsbe e e s snbaeeeesnnaeeas 3

DON'T KNOW ..ot e s e e 4



Q10  Over the last year, has your organisation received any requests from members of the public for information
under the Freedom of Information Act?

(26)
1 St 1 Goto Q11
N S PRPPPRTRN 2 Goto Q15
DON'T KNOW ...ttt e sttt e e e et e e e s bt e e e e e atte e e e e asteeeeesnbaeaesantaeaeestaaeaeansreeans 3 Goto Q15
Q11  Have you had requests for any of the following types of information?
READ OUT - MULTICODE
(27)
Annual reports or audited ACCOUNTS.........c..vuiiiiiee e iicciiieee e e e e e s e e e e e e e e e e eaneeees 1
Details of what public MONEY IS SPENT ON ......coiiiiiiiiiiiiii e 2
Details of contracts awarded by your organiSation.............c.cccoovueeeeiniieeee i 3
Statistics about the organisation such as staff nUMbers ..........ccccccoo v, 4
Information about decisions made by the 0rganisSation ..............occcuiiiiiiiii i 5
Information about future strategies and ODJECHIVES............ueiiiiiiiiiiii e 6
Internal policies such as your equal opportunities or health and safety policy.................... 7
Information about the organisation's performance ...........cccccceeeiiiiiiiiiiee e 8
Personal data about staff MemMbBErS..........ccivi i 9
(28)
Details and results of consultations Or FESEAICN ...........eevi i 0
MEELING MINULES ...eeiieiiiiiiieeie et e e e e e e e e e e e s e e e e e e e s s aaeae e e e e e e e e annssnrnneeeeeeeannnres 1
Other (WRITE IN) ...veiiiiiiiiee ettt e s e e ettt e e sttt e e e s st e e e s ennb e e e e ansbeeeeennnaeaesansaeaeeanns 2
NONE OF THEM ..oiiiiiiiiiie ittt ettt ettt et ae e e st e e s ansbe e e e snbe e e e astaeeeennsbeeesensreas 3
DON'T KNOW ...ttt ettt et e e e st e e e st e e e s tbe e e e aatteeaesasteeeesasbaeeeesnbaeeeesntbneeesnsseeens 4

Q12  Approximately how many requests for information would you say you have received from members of the
public over the last year?
READ OUT - SINGLE CODE

(29)
T £ At R o ] 2N 1
G (o 100 O T 2
I 0 (o T2 O T 3
2 0 (o T 1O T 4
G 3 0 (o T O 5
LS 0 (o T4 T 6
T8 (o T 0 I 7
0103 O (o 0 8
1 3 0 (o T2 0 9

(30)
22 0 1 T (o T T 0
B0 1 T (o 1 1 1
L0 (o TR 0O T 2
(@ V=T 1O T 3
(D10 ] I S [0 1 4

Q13  Has your organisation had to turn down any requests for information from the public for any reason?

(31)
(TR 1 Goto Q14
N S PRPPPRPRN 2 Goto Q15

DON'T KNOW ..ottt e e s r e e e s s s e e e e e e s 3 Goto Q15



Q14  What types of information requests have you turned down?
DO NOT READ OUT - MULTICODE
(32)
Personal information about staff members...........cccoi 1
Commercially sensitive information ............ccoeeeiiiiiiiiiiie e 2
Information already available by other means............cccciiiiii 3
Cost of providing the information above the threshold ..............ccoococi i 4
Other (WRITE IN) ..eeeiiiiciiiee ettt et s et e et e e e sttt e e e s at e e e s annb e e e e ansba e e e enntaeaeeantaeeeennns 5
DON'T KNOW ... ittt ettt ettt e e st e e e et e e e s tbe e e e e ataeeaeaasbaeeesasbaeaeesnbaeeeesntbaeesssreeans 6
Q15 ASKALL
Overall, how much more information, if any, do you think your organisation releases to the public now
because of the Freedom of Information Act that would not otherwise be released?
READ OUT - SINGLE CODE
(33)
2 (o 1 8 1 4T = PPt 1 Goto Q16
N 114 [0 o SRR 2 Goto Q16
[N\ 010 0 o] = PP 3 Goto Q16
NO MOre than DEIOIE ...t aaaaaaes 4 Goto Q17
DON'T KNOW ...ttt ettt e e sttt e e sttt e e s sttt e e e s aabeeeeesnbeeeeesnbneeeesbeeeeas 5 Goto Q17
Q16  What types of information about your organisation do you think are available to the public now that they
would not have had access to before the Freedom of Information Act?
READ OUT - MULTICODE
(34)
Annual reports or aUAILEA BCCOUNTS ........icuuiiiiiiiiiee ittt e e st e e s sbaeeeeans 1
Details of what public MONEY iS SPENE ON .......evviiiiiiie e e 2
Details of contracts awarded by your organisation............ccccccevevvciiiieieie e 3
Statistics about the organisation such as staff nUMbers ..........cccccco v, 4
Information about decisions made by the organisation ...........c.ccccce i, 5
Information about future strategies and ODJECHIVES..........coocviiiiiiiiiiii e 6
Internal policies such as your equal opportunities or health and safety policy.................... 7
Information about the organisation's performance ... 8
Personal data about staff MemMbDErS..........ooi e 9
(35)
Details and results of consultations Or r@SEAICN...........evviiiiiive i 0
MEELING MINULES ...eeiie ittt e et e e e e e s e e e e e e e s et e e e e e e e s saaabbeeeeaeesesnnnbnreeeeeeeessannres 1
Other (WRITE IN) ..eeeeiiiiieieee ittt ettt e sttt e e s snbb e e s et e e e enbe e e e s nbeeeeenee 2
DON'T KNOW ... ittt ettt e st e e e et e e e st e e e e e atteeeeeasteeeeessbaeaeesntaeaeeataaeassnseneans 3
Q17 ASKALL

Does your organisation actively promote your publication scheme and the public's right to access
information, or do you tend to leave it to people to find out about these themselves?

(36)
ACHVELY PIOMOLE ..ttt e et e e st et e e sbb e e e sbbe e e e s anbeeeenens 1
Let people find out about it themMSEIVES .........ooiiiiiiiii e 2

DON'T KINOW L.ttt e e e et e e e e s s e e e e e e s e e e e e e e e e s nnnee 3



Q18 Is your organisation likely to make any further changes within the next year or so to comply with the
Freedom of Information Act? Are you likely to ....
READ OUT - MULTICODE

@7
Publish or make available more information as a matter of course............ccccccevvvvereinnnenen. 1
Make changes to filing or record management SYStEMS ........cccovuviiiiiiieeiniieee i 2
Draw up or revise a publication SChEME..........coocuiiiiiii e 3
Other (WRITE IN) ...ttt ettt sttt e et e sa e e et e e sbee e s beeesmteeeneeesnes 4
NO CHANGES LIKELY ..ottt ettt sib e sbbe et e e sbae e snre e e snbeesnneaeas 5
DON'T KINOWV ...ttt b ettt sa et e e e se b e e e b e e e sne e e s be e e snbe e e nneennneeens 6

Q19 IFLIKELY TO PUBLISH MORE INFORMATION (CODE 1 AT Q18) ASK: (OTHERS GO TO Q20)
What types of information are you likely to make available as a matter of course in future?
DO NOT READ OUT - MULTICODE

(38)
Annual reports or aUAItEd ACCOUNTS .......ciiii ittt ee ettt e e e e e re e e e e e e e aaes 1
Details of what public MONEY iS SPENT ON ........uviiiiiiiee e e 2
Details of contracts awarded by your organisation............cccccccoeiiiiiiiiiiee e 3
Statistics about the organisation such as staff numbers .........ccccccc v, 4
Information about decisions made by the organisation ..............ccccvviveviee e 5
Information about future strategies and ObJECHIVES..........cueevveeei i 6
Internal policies such as your equal opportunities or health and safety policy.................... 7
Information about the organisation's PerformMance ..........c.occueviiiiiieeiniieee e 8
Personal data about staff MemMbDErS..........ooi e 9

(39)
Details and results of consultations or reSearch............co.ueeeviiiiiiiii e 0
MEELING MINULES ...eeiiiiiiitte ettt e e e e et b e e e e e e e s s bbb b e e e e e e e e e aannbbbeeeeaaeeesannees 1
Other (WRITE IN) ..eeeiieiiiiiiie ettt e ettt e e sttt e e e s st e e s snsb e e e e ansbe e e e ennbeeeeennneeeeennee 2
DON'T KNOW ... ittt ettt e e sttt e e sttt e e s abbe e e e s sabe e e e e snbeeeeeanbbeeeesbreeens 3

Q20 ASKALL

Overall, from the point of view of your organisation, would you say the Freedom of Information Act is a
good thing or a bad thing?
READ OUT - SINGLE CODE

(40)
F Y=Y VAo To Yo Lo 1€ 11 o PSR 1
N = 11|V o oY To I 1 1T SR 2
A TAITY DA ThING .eeiiii e e 3
AVETY DA thiNG ...coo i e e 4
OR does it not really affECt YOU.........oooiiiiiiiiii e 5

DON'T KNOW ..ot e e e e s s s r e e e e e s 6



Q21  What, if anything, would you say are the main benefits of the Freedom of Information Act from the point of
view of your organisation?

PROBE: What else?
(41-43)

Q22  And what, if anything, would you say are the main disadvantages of the Freedom of Information Act from
the point of view of your organisation?
PROBE: What else?

(44-46)

Q23 | am now going to read out some things other people have said about the Freedom of Information Act and
the impact it has had on their organisation and | would like you to say how strongly you agree or disagree
with each one.

READ STATEMENT. Do you agree or disagree? PROBE: Is that strongly or slightly?

ROTATE STATEMENTS

Agree Agree Disagree Disagree DON'T
strongly slightly  slightly strongly KNOW

It has promoted a culture of greater openness and 47 1 2 3 4 5
transparency within the organisation

It has encouraged us to improve our record (48) 1 2 3 4 5
management systems

It has increased the public's trust in us (49) 1 2 3 4 5
It has encouraged the public to interfere in the way we  (50) 1 2 3 4 5
work

It obliges us to release too much information (51) 1 2 3 4 5
It has reduced unnecessary secrecy about the way we  (52) 1 2 3 4 5
work

It has put a strain on staff resources (53) 1 2 3 4 5
It has led to extra costs for our organisation (54) 1 2 3 4 5
We publish more information as a matter of course now (55) 1 2 3 4 5
We waste a lot of time responding to pointless requests (56) 1 2 3 4 5

from the public now

Q24  Overall, how much impact has the Freedom of Information Act had on your organisation and the way you
work?
READ OUT - SINGLE CODE

(57)
A SUDSEANTIAL IMPACT....ccciiiiiie it s 1
S To] 40 TS o 1] o1 Tt SO PP PP PPPPPPPPP 2
N (o1 10 o] T ] = xR PPRRTT 3
NO IMPACT AL A ...t e e et e e e e e e s s sbbe e e e e e e e e e sannes 4

DON'T KNOW ..ot e e e e s s s e e e e e aaene 5



Q25 How much additional workload, if any, would you say the Act has meant for you or your organisation?
READ OUT - SINGLE CODE

(58)
N [ N 1
N 111N 2
1N L0) 1 10 (o o 1T 3
[N Lo T TSTE= 1 A= 1 N 4
DON'T KINOW ...ttt e e e e e e et et e e e e e e e e e e e e s e e et eeeaa e eeeeaasennnaaas 5

Q26  Over the last year or so, do you think complying with the requirements of the Act has got ...
READ OUT - SINGLE CODE

(59)
F N (o == 1= O ORI TRR 1
A TG CASIET ...ttt et e e s abb et e e s stb e e e e s aabe e e e e aabeeeeaae 2
Alittle MOore COMPICALEM. ........ocuuiiiiiiie e sbre e e 3
A 10t MOre COMPIICALE ......eeiiiiiiiii ettt e e s sab e e s sabeeee e 4
OR have things NOt ChANGEA ......ccoiiiiiiiii e e e 5
DON'T KINOWV ...ttt bbbt b bt et e s et e e et e e e sh bt e e be e e shb e e s abe e e sabeeeneeennneeens 6

Q27  What additional help or support, if any, could the ICO provide to make implementing the Act easier for you?
DO NOT READ OUT CAN BE MULTI CODED

(60)
LCTU] Lo F= T (o =TSP TP T UPPRPPTT 1
TTAINING COUISES ...ttt ee e e ettt et e e e e e e ettt et e e e e e e s abbbe e e e e e e e e s nbbbe e et aaeeesannbbbeeeeaaeseaannrenneaas 2
Y= 0011 F= =TT TPPRPPPT 3
Raise awareness and understanding of the Act amongst the public ............ccccccceeeeeeniins 4
(0= 11 - USSP 5
Quicker response tiMe t0 ENQUINY .......oiciiiiiiiee e e s s e e e e e s s e e e e e e e e s s e nanrraaeeeas 6
Information available ONIINE ............ooo i s 7
E-DUIBEINS. ..t e b e nreas 8
(O B I | =1 S =TT ) ISP 9

(61)

(62)
INONE ...ttt ettt e ettt e e sa bt e e e aabe et e e sabte e e e ansbe e e e s anbb e e e s anbbe e e e anbeeeeereeeee s 1

Q28  Were you aware that details of the ICO's decisions about any complaints made against organisations
under the Act are published on the ICO website?
(ICO=Information Commissioner's Office)

(63)
D =2 PO PUSPUPP PP 1 Goto Q29
Lo PSPPSR 2 Goto Q30

Q29 Are the ICO's decisions published on the website a useful information resource for your organisation?
Would you say they are ... READ OUT - SINGLE CODE

(64)
RV VAT L= U ] RSP 1
= 1 )AL= {0 | SRS 2
NN o A= VAT = {1 ] P URSRR 3
NOL At AIL USEIUL ... s e e s seee s 4

DON'T KNOW ...ttt ettt e er e e e e e e e e s s e e e s ser e e e s nnn e e e s nnneeens 5



Q30 ASKALL

An organisation can appeal against the ICO's decision in a complaint made against them to the Information
Tribunal. Were you aware that details of any such appeals are published on the Information Tribunal's

website?

(65)
(TR 1 Goto Q31
N [ S TP PR PRTRPRRUPRPPPRPTOR 2 Goto Q32

Q31  Are the appeals published on the Information Tribunal's website a useful information resource for your
organisation? Would you say they are ... READ OUT - SINGLE CODE

(66)
VEIY USEIUL ..ttt e et e e e st e e e s abe e e e abb e e e e abbeeenaes 1
FAITTY USEIUL ..ottt et e e e e senneee s 2
NOT VEIY USETUL ...t e e e s e s 3
NOT AL AL USETUL ... e e e sn e s 4
DON'T KNOW ...ttt ettt ettt e e st et e e skt e e e ek b et e e e sab e e e e e sabe e e e e snbnneeeanreeens 5

Q32  CLASSIFICATION:
Now as you probably know, it is necessary in market research surveys to interview balanced samples, so
the next few questions about you and your organisation are just to ensure this.

............................................................................................................................................. [1
Q33  Whatis your job title?
WRITE IN AND CODE:
(67)
............................................................................................................................................. 1
............................................................................................................................................. 2
............................................................................................................................................. 3
............................................................................................................................................. 4
Q34 How many people, approximately, does your organisation employ in the UK?
READ OUT
(68)
T O PP 1
Lo 0O PP PP PR 2
0 IO SRS 3
S LT 0 PP 4
LS00 PRSP 5
DON'T KNOW ...ttt ettt et e e e ettt e e e e e e s ab b e e e e e e e e e s e annabseeeaaaeeeannees 6

Q35 CODE POSTCODE FROM SAMPLE
(69-76)




Q36 STANDARD REGION - CODE FROM POSTCODE

(77)
L0 T == 1= N 1
R 011 S LT =T (8T a] oL 6] o [ 2
Lo T T YA N 3
VA ST Y, To | F= T g Lo £ 4
= T 1Y, LT | F= T g o E= N 5
BAST ANGIA....ceeiiieiee e 6
ATAT = 1T 7
L0101 g TR AT =T T 8
0] 0T (o] o I 9

(78)
o101 g I = 1) AT 0
N[0T LT R =1 F= Vg Lo TN 1

| hereby declare that this interview was conducted within the Market Research Society Code of Conduct.

SIGNED: DATE: [/

Q37  May we recontact you if there are any further questions or queries arising from this study?



